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A practical servicing solution

A fixed-price service plan is a great way to stay in control
of your car’s servicing. For your convenience, you only
need to make a one-off payment of £250. With the Audi
A3 Service Plan you’ll be safe in the knowledge that you
are covered for up to 3 years or 36,000 miles of servicing
(whichever comes first).

Your servicing needs covered

The Service Plan includes:
– 1st oil service
– Inspection service
– 2nd oil service and brake fluid change

Personal driving style and conditions in which the vehicle
is used impact when services are due (intervals may vary).
The vehicle's onboard computer will determine exactly
when each service is required.

Expert care and attention

You’ll be safe in the knowledge that only Audi Trained
Technicians will work on your car, using Audi Original

Parts® and equipment to carry out each service.
Our Technicians follow stringent quality checks, ensuring
we achieve the highest standards at all times. And even
more reassurance comes in the form of a 2-year warranty
on all parts and labour.

Future benefits

The A3 Service Plan gives you the assurance of a full Audi
service history. What’s more, when you come to sell your
Audi, the Service Plan is fully transferable to subsequent
owners, providing your car has not reached 36,000 miles
and is less than 3 years old.

Which models qualify

This is an exclusive offer, available for the Audi A3, S3 and
A3 Cabriolet.

How to pay

It’s a simple one-off payment of £250, and you can make it
at any time up to 30 days after your car has been registered.

Terms, conditions and exclusions apply. To find out more,
please contact your local Audi Centre.

Fixed Service Intervals:

Oil-change Service Every 10,000* miles / 1 year

Interval Service Every 20,000* miles / 2 years

Interval Service Inspection Every 40,000* miles / 4 years

Variable Service Intervals:

Oil-change Service Flexible to a maximum of 20,000* miles /
2 years.

Interval Service Every 20,000 miles /3 years, then every 20,000
miles/2 years thereafter

*Mileages are approximate as the Service Indicator System uses km to calculate the distance to service.

Enhanced LongLife servicing

CO2 emissions-based Vehicle Excise Duty

Vehicle Excise Duty (Road Fund Licence) is based upon the
amount of Carbon Dioxide (CO2) a vehicle emits, measured
in grams per kilometre (g/km). The DVLA has created
seven categories:

CO2 emission figures

The CO2 emission figures quoted in the technical data section
on pages 44-45 are based on a fully laden vehicle, including the
driver, and the heaviest possible options configuration. Actual
CO2 emissions may be lower depending on options selected.

Petrol and Diesel engines

A – up to 100g/km £0.00

B – 101 to 120g/km £35.00

C – 121 to 150g/km £120.00

D – 151 to 165 g/km £145.00

E – 166 to 185 g/km £170.00

F – 186 to 225g/km £210.00

G – over 225g/km £400.00

ServicingCO2 data and information
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At Audi, we believe our customers have the right
to expect excellent service each and every time
they make contact with us. To ensure that this
happens, we have agreed a set of service standards
with our Audi Centre network that governs the way
they do business with you. These standards apply
to both Sales and Aftersales, and we actively
monitor our Centres to ensure that you receive
the highest level of customer service. These service
standards will ensure a consistent, stress-free
experience whenever you are in contact with
anyone representing the Audi brand.

Every Audi Centre will be open during the
following hours:

Sales: 9am–6pm Monday to Friday

9am–5pm Saturday

Service: 8am–6pm Monday to Friday

8.30am–1pm Saturday

Sunday opening at local discretion.

Test drives

Whilst we cannot always have the desired
demonstrator car ready immediately, we will
confirm arrangements for a test drive within
two working days (subject to status).

New Car delivery

Once we have confirmed a delivery date with you,
we will keep you informed of progress. In the
unlikely event of a delay, we will provide you with
a courtesy car to minimise inconvenience and
keep you mobile.

Delivery to any location within the UK

To maximise your Audi experience right from the
first day of ownership, we will deliver your car to
your preferred location – whether that’s home or
your place of work (subject to reasonable notice).

Every attention to detail

Your ownership experience starts with half a tank
of fuel.

Quotation response

We are committed to answering any quotation
request within 1 working day.

Training

We run a continuous training development
programme for all our staff so that we consistently
deliver a high-quality, professional service.

Formal complaints procedure

We have a complaints procedure designed to
ensure any negative issue you raise with us is
dealt with properly.

Courtesy cars

When your car is off the road, perhaps due to
a scheduled service or MOT, we will offer you an
Audi Courtesy Vehicle until yours is ready. We’ll even
collect from and deliver to your chosen location,
keeping hassle to an absolute minimum.

Service bookings

If you do not require a courtesy car, we will service
your Audi within a maximum of 5 working days.
If you do choose to take a courtesy car, we will
promise to service your vehicle within a maximum
of 10 working days.

Cleaning

When your car comes to our workshop, we will
wash and vacuum it at no extra cost.

No hidden charges

You will be consulted before we carry out any
necessary work on your vehicle, and anything
charged for will be itemised on your bill. No extra
work will be undertaken without your permission.

A personal service

All work will be done by a named Audi Technician,
to whom you can personally direct questions or
requests should you need to.

Environmental commitment

We promise to dispose of all non-biodegradable
materials from your vehicle in a responsible manner.

Service by Design



49

Pricing

Prices and specifications given are correct at the
time of printing. Always check details with your
Audi Centre, as Audi policies are continually
developing. We reserve the right to change prices
or specifications at any time.

All prices are subject to VAT, currently charged at 17.5%.

Delivery charges and number plates are not
included in the vehicle price.

Delivery charge £469.36

Number plates £20.00

VAT £85.64

Total £575.00

Audi Roadside Assistance

Your new car comes complete with complimentary
roadside assistance and recovery across the UK
provided by RAC Motoring Services. Also included
is roadside assistance throughout Europe,
managed by RAC Motoring Services

Audi Customer Care

Every new Audi benefits from the comprehensive
Audi Customer Care Package, which comprises:

• A 3-year Audi warranty, which covers you for
unlimited mileage in the first 2 years of
ownership, with a full mechanical and electrical
warranty which covers you for up to 60,000
miles in the 3rd year

• A 3-year paint warranty

• A 12-year anti-corrosion warranty

• Up to 3 years’ UK roadside assistance
and recovery.

This package, together with Audi variable Service
intervals, offers a combination unmatched by any
other major manufacturer. Contact your Audi
Centre for full details.

Audi Tax-Free Sales

If you are entitled to purchase a vehicle free of VAT,
normally through Military or Diplomatic privilege,
please contact your local Audi Centre for full details.

Should you have any difficulty obtaining the
information you require, please call Freephone
0800 585878.

Audi Finance

Audi Finance specialise in providing funding
solutions for Audi drivers. Whether your Audi
is for private or business use, there are a range of
funding options to choose from.

Below is the full range of finance products.

• Solutions – a Personal Contract Plan

• Hire Purchase

• Lease Purchase

• Finance Lease

• Contract Hire

With all products, you can choose a fixed-cost
maintenance plan designed to help you
budget accurately.

No matter what Audi model you choose, your
local Audi Centre can provide you with a
personalised quote which could fit your budget
and motoring needs.

Audi Finance is a trading name of Volkswagen
Financial Services (UK) Limited. An offer of finance
depends on certain conditions. Available to people
over 18 in the UK only.

Audi Insurance

Competitive comprehensive motor insurance
designed specially for Audi drivers. All new Audi
models come with complimentary seven-day cover
upon request – we'll email a cover note directly to
your Audi Centre, enabling them to tax your car
easily. This way, you can drive straight out of the
showroom. Taking out an annual policy is easy
and can begin as soon as your free seven-day
cover expires.

For more information, contact your local Audi
Centre. Alternatively, call 0800 051 3146 for a quote
and to receive 7 days' complimentary cover for your
new Audi.

Audi Insurance is underwritten and administered by
Zurich Insurance Company.

Pricing information
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Notes
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